
Enjoy the good things
efficiency brings.

After Registration, click on the “Submit New Application” tab at the top of the page. Any previously submitted 
applications will be listed on this page. Updates to applications can be made by clicking on "Update Application"

Click on “Apply” under Heating System Rebates.

Heating System Rebates
Online Application Guide
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Customer is directed to the next screen- “Step 1 of 6: Select the Primary Contact"

Select an existing contact associated with the registered Nova Scotia Power Account. Use the option "Edit 
Contact" to update information and mailing address for rebate cheque. Ensure all information is accurate. If 
contact is not available, click "Add New Contact". This is the person who will receive the rebate cheque for 
eligible projects. Proceed to next step by clicking "Save & Next".
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The option to update previously submitted applications is also available here. Click 
on "Continue" to submit a NEW application.

John Smith

John Smith 

email@email.com

902-111-1234
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Step 2 of 6: Heating System Rebates Project Information. Fields marked red are MANDATORY. 

Enter address for where the rebate cheque is to be MAILED. 

Enter address for where heating system was INSTALLED. Select “yes” if same as mailing address.

Input details for the company/individual who installed the heating system and click “Save and Next”.
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Proceed to the next page, “Step 3: Select Heating System”. Select “measure” or heating system that was 
installed from the drop down menu. If unsure, enter keywords in the search box  to display options.

The selection will expand to show additional options for the type of heating system selected. Click on the 
corresponding system to enter information about the installed system. DO NOT click on "Proceed to Next 
Step" until the required information has been entered about the installed heating system.
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On the Measure Details page, fill in the information fields. Fields marked with a * are mandatory. Be sure to 
select the Primary and Secondary Heating Systems and Sources to proceed. If the Installer Certification 
number is not available, input the installer name. Click on "Select" under Measure Equipment Details if the 
heating system is a Mini-split Heat Pump. Otherwise, select "Add to Cart". If no Secondary Heating Source 
or System is present, be sure to select "None" from the drop-down menu.

When selecting a mini-split heat pump, the search tool below will appear in a new window. Please note that 
the NAME refers to the AHRI Certificate Reference Number. Once the equipment is found, click “Select” again 
to get back to the main application screen. The model information is now available and are not required to be 
inputted again if selected from  the Search Tool.

AHRI NUMBER

hbailey
Rectangle

hbailey
Rectangle

hbailey
Rectangle

hbailey
Line

hbailey
Rectangle

hbailey
Line

hbailey
Line



Enjoy the good things
efficiency brings. 2022-07-22-V2

Click on “Add to Cart”. Repeat for any additional heating systems installed. Then, select 
"Proceed to Next Step". The system will advance to “Step 4 of 6: Installed Heating Systems 
Summary". If all required information was not inputted in the previous step, an error 
message will display. To correct, click on the name of the heating system to go back to the 
previous step. Reminder: fields marked with a * are mandatory. Complete the fields and 
update cart.

Click here to fix error 
message

Once all required fields have been completed, the summary will show "Ready for Submission". Select 
"Proceed to Next Step".
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More than one file can be added to a section, with a maximum of 5 images uploaded. Please note 
we cannot accept high risk attachments such as ZIP, EXE or files which exceed 10MB. Photos taken 
with a cell phone are acceptable. To upload files, click on “Choose File”. A new window will open 
and allow user to navigate to select a document. Click on the file to be uploaded and click “Open”. 
The system will display the processing with text “uploading document” and user will see the 
“File Name” instead of “No File Chosen”. After uploading all the required documents, click on “Save 
and Next”

Step 5 of 6: Upload Documents - this step requires uploading of the following supporting 
documents:
1. An official detailed invoice
2. Photos of the installed heating system
3. Copy of recent electric bill
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Step 6 of 6: Heating System Rebates Terms and Conditions. Warming: Please DO NOT click on "Submit 
New Application" on the top left of this page. Read carefully, scroll down to the bottom of the page and 
click on check box next to “I Accept” and click “Submit Application”.
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Email: info@efficiencyns.ca 

Phone: 1 877 999 6035

A message will be displayed once an application has been successfully submitted. A 
confirmation email will be sent to the email used to register for the application portal. If there is 
any difficulty completing the application, please contact Efficiency Nova Scotia.
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