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Terms and Conditions
• Participation in the program requires consent from the building owner, the condo board, or an  

authorized representative with the legal signing authority for the eligible building. 

• Efficiency Nova Scotia may at its sole discretion, approve or reject any rebate at any time.

• A business can apply for rebates at multiple sites, but it is limited to a maximum of $80,000 in total  
rebates from the EV Ready Approach and/or the Standalone EV Charger program in a calendar year.

• The Efficiency Nova Scotia rebate may be stacked with funding from other organizations; Efficiency 
Nova Scotia reserves the right to limit its rebate amount such that the total combined rebate from all 
funding sources does not exceed 100% of the project costs. Program participants are responsible for 
ensuring their eligibility and registration of other programs.

• Receiving Pre-Approval does not alone guarantee the applicant of a rebate, additional program  
requirements and Terms and Conditions must be met. 

• Pre-Approval from Efficiency Nova Scotia is required prior to the applicant incurring costs for consulting 
or contractor services or purchasing and installation of eligible products. Eligible project costs incurred 
by the applicant prior to receiving Pre-Approval may not be eligible for rebates.

• Applicants should allow up to 30 days for their Pre-Approval application to be reviewed by  
Efficiency Nova Scotia.

• Applicants must complete projects and submit their Rebate Form within six (6) months from receiving 
Pre-Approval from Efficiency Nova Scotia. 

• Applicants should allow up to 60 days for delivery of payment from submitting their Rebate Form. 

• Submitting program forms with incomplete or missing information will delay Efficiency Nova Scotia in 
providing approval and/or payment.
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• It is the applicant’s responsibility to obtain any and all relevant permits required for work, construction 
and installation of equipment related to the project, and to choose a qualified installation professional  
or contractor who maintains the required certifications necessary to safely complete the said work, 
construction, and installation. 

• It is the applicant’s responsibility to ensure that work completed by its consultants and contractors 
(consulting work, studies, plans, designs, equipment purchase and installations, etc.) fully complies  
with the rebate program requirements and program Terms and Conditions. 

• Efficiency Nova Scotia is not responsible for any losses that the applicant incurs as a result of  
applicant’s failure to fully comply with the eligibility criteria that are associated with this rebate program.

• Efficiency Nova Scotia reserves the right to request proof of electrical inspection. 

• Applicant must provide detailed quotes and invoices that include itemized breakdown with  
number of units, manufacturer, model or part number, separated labour costs, purchase date, 
and name and address of product vendor or service provider.

• Efficiency Nova Scotia reserves the right to verify sales transactions listed on submitted invoices.

• Efficiency Nova Scotia does not guarantee the performance of installed equipment expressly  
or implicitly.

• Efficiency Nova Scotia’s collection and review of applications and supplemental documents 
(e.g., submitted studies, plans, designs, calculations, equipment specification, rebate forms, or other 
work) is for confirming eligibility of the facility and proposed measure(s), and does not constitute a 
technical review of the submitted work, or verification of the work. Efficiency Nova Scotia, the applicant's 
electrical utility, and/or Nova Scotia Power, are not responsible for the accuracy or validity of any  
information, calculations, or recommendations provided by the applicant’s consultant or contractor. 

• The applicant is solely responsible for the economic and technical feasibility, construction, operational 
capability and reliability of the project. EfficiencyOne makes no warranty, whether statutory, express  
or implied, including, without limitation, the implied warranties of merchantability and fitness for any 
particular purpose, use or application.

• Efficiency Nova Scotia does not endorse any particular manufacturers, products, or system designs  
in promoting this program. Eligible equipment is that which has been identified to meet minimum  
program specifications.

• The EV Ready Plan Rebate is not available for a building that must comply EV Ready or similar  
EV infrastructure requirements from municipal, provincial or federal governments.

• The applicant will provide Efficiency Nova Scotia with reasonable access to the Installation address to 
inspect the product installation. Efficiency Nova Scotia reserves the right to withhold, revise or reclaim 
any rebate until it has performed a satisfactory post-installation verification. Any such inspections are 
to confirm rebate eligibility and not to verify that that the applicable technical requirements of the 
installation have been met.
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• Rebates are for new equipment only and cannot be combined with any other Efficiency Nova Scotia offer. 

• Maximum rebate payment will not exceed amounts listed in the program guide. Applicants are  
responsible for all costs associated with sales tax and any tax liability of rebate payment.

• Efficiency Nova Scotia may require the sharing and exchange of information between Efficiency  
Nova Scotia and third parties such as the applicant’s EV charging network provider, and/or  
Nova Scotia Power and/or the applicant's electrical utility. In applying and receiving rebates, the  
applicant hereby irrevocably consents to the release, use, storage and exchange of information  
between Efficiency Nova Scotia and necessary third parties, including, but not limited to name(s),  
contact information, site addresses, electrical account information, electricity usage history, electrical 
load analysis, building electrical system information, completed plans or feasibility studies, charging 
station usage history such time of use, duration of charging sessions, energy (kWh) transferred, and 
rate of charging (kW), for the purposes of administering rebates. Studies or plans submitted for review 
may need to be revised to the satisfaction of Efficiency Nova Scotia and/or the electrical utility and/or 
Nova Scotia Power to qualify for a rebate.

• Efficiency Nova Scotia is a franchise operated by EfficiencyOne, official Licensee of the Province of  
Nova Scotia. By completing and submitting this form, I agree to release my personal information to  
the current and successive holders of the Efficiency Nova Scotia franchise

• By agreeing to the Terms and Conditions, the applicant consents to purposes for which Efficiency  
Nova Scotia is collecting, using, and disclosing personal information as set out in Efficiency  
Nova Scotia’s Privacy Policy. More information on Efficiency Nova Scotia’s Privacy Policy can be  
found online, efficiencyns.ca/privacy-policy or by email, privacy@efficiencyns.ca.

• Program funding is limited and will be allocated by Efficiency Nova Scotia in a manner that best  
serves the intent of funding. Program Terms and Conditions are subject to change without notice.


